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Mr. Shakir Baba, President of the Federation of 

the Nowshera Older People Associations 

(OPAs), approached the District Administration 

to resolve the issues, older people are facing in 

this pandemic. With the support of Assistant 

Commissioner, he helped to distribute masks 

and soaps amongst 3,000 people, most of whom 

were older people. 

With the help of a philanthropist, the OPAs in 

Nowshera distributed 80 packages of food. For 

the preventive measures and to increase aware-

ness among people, OPAs campaigned with the 

District Administration.

OPA in Seeta Nagar, Karachi distributed 30 food 

bags with the support of a charity organization.  

The OPA also fumigated their area to protect the 

Older People Leading on COVID-19 

Response in their Communities

people from Corona virus.

Mr. Banat, OPA President of Yousafzai Welfare 

Organization of Regi, Peshawar offered his 

OPA's services as volunteers and enlisted 

senior citizens living in isolation at their homes. 

They also distributed 30 food packs with the 

support of a philanthropist. 

OPA of Palosai Peshawar also collected data of 

older people living in isolation. 

With the support of local government, OPA in 

Bin Qasim distributed 15 food packs. The 

distribution activity was carried out by the 

President Mr. Hafeez Ur Rehman Bhugio and 

Finance Secretary Mr. Shafi Hakro.

Sitara Welfare Organization, a female OPA in 

Peshawar distributed food packs amongst 18 

deserving older people households in Swati 

Pattak, Peshawar. 

Malghalara Welfare another female OPA man-

aged to conduct sprays to get their area          

disinfected with the help of the former Nazim.

Tahzeeb Welfare Organization an OPA in Jala 

bela Peshawar distributed 100 masks amongst 

older people. They also arranged an awareness 

session for the villagers, in which they demon-

strated the precautions and preventive mea-

sures regarding COVID-19 and urged to protect 

the older people in this difficult time. Members 

are also washing mosques twice a week to 

maintain the cleanliness.  
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Karachi.and appreciated as this was the first ever 

material specifically for older people in the local 

language.

Public Service Messages through Radio  

Audio Messages were developed and recorded 

in 6 different languages i.e. Urdu, Sindhi, 

Pashto, Balochi Shena and Brushuski. These 

messages were then on aired on the respective 

provincial radio stations from mid of March to 

mid April 2020. These messages were specifi-

cally designed to  raise awareness on preven-

tive measures and precautions regarding 

COVID-19 to protect the older people.

HelpAge Supported Provincial Disaster 

Management Authority

HelpAge supported Provincial Disaster Man-

agement Authority in Khyber Pakhtunkhwa and 

provided equipment for quarantine center in 

Peshawar. The equipment included 10 hospital 

screens, 250 ceramic cups and a sterilization 

machine.

Buzurg Dost Awaz Program

HelpAge's Partner FAID has launched a pro-
�

� �gram Buzurg Dost Awaz - �� آ���ر�ں � ��ت  , where 

women and men volunteers who are qualified 

p s yc h o l o g i s t s  a re  p ro v i d i n g  o n l i n e 

psychosocial support to older people. Till now 

this support has been provided to 5 older 

people, who are residents of 2 old age homes in 

A one-page flyer was developed in the month of 

February 2020, this flyer was printed and 

disseminated amongst 167 Older People Asso-

ciations in Sindh and Khyber Pakhtunkhwa. 

The flyer was also widely disseminated at 
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COVID-19 Awareness Raising

Secretary, Department of Social, Women Empower-

ment and Special Education presided a meeting 

where Management Information System for older 

people of Khyber Pakhtunkhwa was finalized and it 

was decided to launch in last week of March 2020, 

however due to the prevailing situation of COVID-

19 it has been postponed. New date will be 

announced accordingly. 

 Launch of MIS delayed due to COVID-19

 Implementation of Senior Citizen Act 
is aligned with SDGs

An orientation session was organized with the 

convener of Sindh's Parliamentary task force on 

SDGs with Peer Mujeeb ul Haq. It was dis-

cussed that implementation of Sindh Senior 

Citizens Welfare Act will also help to achieve 

sustainable development goals, such as social 

protection and access to free and quality health 

for people of all age groups are clearly men-

tioned in the SDGS. Peer Mujeeb ul Haq also 

mentioned that older people are most respect-

able aspect of our society.
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social media, the flyer contained basic informa-

tion about Corona virus and precautionary 

measures like washing hands and avoiding 

crowds etc. 

Older People Specific IEC Material  

When Corona virus started to spread in the 

country in March 2020, HelpAge developed 

flyer containing information specifically for 

older people. This was disseminated at social 

media, WhatsApp messages to OPAs represen-

tatives, civil societies networks, media & gov-

ernment officials. This was widely recognized 

Ms. Meeraaf Zahun, 63 years Old (Peshawar)

Meeraaf lives by herself in Peshawar suburbs, 

she has not been married and lived alone for 

the past 30 years. At her house she opened a 

small snack shop for kids. She manages her 

living with little earning from this shop. She 

usually goes to the nearest market to buy 

items for her shop. She is diabetic, has hyper-

tension and even kidney issues, she usually 

goes once a month to the hospital.

Meeraaf cannot go to the market to buy 

products for her shop because of COVID-19 

shutdown. Children are also not coming to her 

shop to buy snacks because of the limitations 

and precautionary steps. This has stopped 

her earnings. She is worried because she is 

unable to buy food and medication for herself 

because of no earnings, she is unable to go to 

hospital because there is no public transport. 

She's heard in the media that older people are 

more vulnerable, and she's scared to go 

anywhere.

Case Study: 
Older Women's Survival is at Risk
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Partners and Collaborations:

Ÿ Department of Social Welfare, Government of Sindh

Ÿ Department of Social Welfare, Khyber Pakhtunkhwa

Ÿ Federal Ministry of Economic Coopera�on and Development 

(BMZ), Germany

Ÿ  HelpAge Germany

Ÿ  HelpAge Interna�onal

Ÿ  Community Research and Development Organiza�on (CRDO)

Ÿ  Sindh Rural Support Organiza�on (SRSO)

Ÿ  Federa�on of the Older People Associa�ons

Promotion of the Rights of older people (PRO-People) is a German Federal Ministry of Economic 

Cooperation and Development (BMZ) funded three-year project aimed to facilitate the Department 

of Social Welfare in implementation and monitoring of the Senior Citizens Act (2014) in Khyber 

Pakhtunkhwa and Sindh Senior Citizens Welfare Act (2016) in Sindh. This project is being imple-

mented by HelpAge International Pakistan and Community Research and Development Organiza-

tion (CRDO) in Peshawar and Nowshera districts of Khyber Pakhtunkhwa province. In Karachi, 

Jacobabad and Shikarpur districts of Sindh it is being implemented by HelpAge International and 

Sindh Rural Support Programme (SRSO).

Cover Photo: SRSO
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